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Differences between Regional Surveys

o Origin-Destination (OD) Survey – typically every 
five years
o Records detailed characteristics of individual trips

o Geocodes rider and trip information

o Reflects representative random sample

o Customer Satisfaction Survey (CPS) - typically 
annual
o Collects user perspectives on safety, driver courtesy, bus 

stops, amenities and service (such as frequency).

• Both surveys collect demographic information and 

other rider characteristics



All Systems OD Survey Highlights

October 2 - November 30, 2023

9 transit 

agencies

112 routes 

surveyed

15% of 

riders surveyed

9,892 surveys 

completed

Participation 

Rate – 70%

Met or exceeded sampling targets for select 

agency routes – AVERAGE OF 121%

On to off (O2O) surveys on over 40 ROUTES
with additional data used for weighting/expansion

SURVEY



All Systems Survey Process

Agency Reports, Fact 

Sheets & Briefings

All Systems Report 

& Fact Sheet
January

Weighted Survey & 

Dashboard

December – early January

Data Analysis & 

Interpretation

January

February - March



All Systems Survey Highlights

27%
Own a car which they 

could have used to 
complete this trip

42%
Without a driver's

license



All Systems Survey Highlights

30%
Refused to disclose 

their income

34%
Household income 
less than $25,000 



All Systems Survey Highlights

63%

43%

30%

Between 18-34 

years old

African American 

riders

White 

riders



All Systems Survey Highlights

15% 
Work as origin

16% 
Work as destination

47% 
Home as origin

40% 
Home as destination



All Systems Survey Highlights

Over 90%
Walk to cover the distance 
between the bus stop and 

origin/destination

Over 70%
Cover the origin/destination 

to bus stop distance 
between 1 to 5 minutes 



Total Survey Collection
Survey Collection Summary by System:

Agencies Surveys Collected Collection Goal Completion Percentage

GoDurham 2819 2483 114%

Chapel Hill Transit 1669 1181 141%

OCTS 22 27 83%

GoTriangle 1352 1173 115%

*PART 22 12 178%

*Piedmont Authority for Regional Transportation



Deliverables Snapshot 

Agency Fact SheetsAll Systems Report *Agency Reports

*Orange County Transit and Piedmont Authority for Regional Transportation received Memos



Dashboard

https://etcinstitute.com/triangle-wake-county-nc-transit-portal/



Triangle Regional Transit Survey

Contact Information

Melanie Rausch, City of Raleigh

Melanie.Rausch@raleighnc.gov

Alpesh Patel, Cambridge Systematics

apatel@camsys.com

Ann Steedly, Planning Communities

asteedly@planningcommunities.com
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