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Briefing ® Survey Highlights (10 min)

Overview

® Questions (5 min)
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Differences between Regional Surveys

o Origin-Destination (OD) Survey — typically every ORIGINS &

five years DESTINATIONS

o Records detailed characteristics of individual trips o

o Geocodes rider and trip information 0o

o Reflects representative random sample Workotace T‘_
o Customer Satisfaction Survey (CPS) - typically

annual

o Collects user perspectives on safety, driver courtesy, bus -

stops, amenities and service (such as frequency).

Social Visit

>

Persona | Business

o, 0,
E 6% . Origin . Destination

» Both surveys collect demographic information and

other rider characteristics
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SURVEY
October 2 - November 30, 2023

|| IL 9,892 surveys 119 transit L. 15% of

rﬂ,_i completed S—2! agencies j%; riders surveyed
© 112 routes Met or exceeded sampling targets for select

@r surveyed Q agency routes— AVERAGE OF 121%

S (4 Participation - On to off (020) surveys on over 40 ROUTES
Rate - 70% @ with additional data used for weighting/expansion



All Systems Survey Process
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Weighted Survey &
Dashboard

December — early January
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T
Data Analysis &
Interpretation
January

T
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All Systems Report
& Fact Sheet

January

. 99
L|=
Agency Reports, Fact

Sheets & Briefings
February - March
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271% 42%
Own a car which they Without a driver's
could have used to license

complete this trip
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o
34% 30%

Household income Refused to disclose
less than $25,000 their income
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O/ Between 18-34
O yearsold
4 3 O/ African American
O riders

8 8 8 30% "
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47%

Home as origin

40%

Home as destination
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1 111
15%
Work as origin

16%

Work as destination



All Systems Survey Highlights
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Over 90%

Walk to cover the distance
between the bus stop and

origin/destination
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Over 70%

Cover the origin/destination
to bus stop distance
between 1 to 5 minutes
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Total Survey Collection
' Survey Collection Summary by System:

Agencies Surveys Collected Collection Goal Completion Percentage

*Piedmont Authority for Regional Transportation




Deliverables Snapshot

All Systems Report
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Agency Fact Sheets

transit

Chapel Hill Transit Highlights

Chapel Hill Transit coordinated with cther transit agencies in the Triangle
to participate in a survey in Fall 2023 to collect data on demographics and
trip characteristics for bus riders throughout Wake, Orange, and Durham
Counties.

Tha survey results will halp Chaps! Hill Transit and other agencies identify
needs and plan for improvements in regional transit service delivery, Survey
results will inform local transit plans, development of future rail and bus
rapid transit corridors, and regional travel demand modeling and multimodal
transportation plans.

Home

walk to the bus stop

from their origin college/University

walk from the bus Warkplace
to their destination

In-system transfers

of riders transfer buses Restaurant/Dining
make 2 or more bus transfers

14% of riders surveyed | 19 routes surveyed Shopping

1,669 surveys completed

origin ) Destination

*Orange County Transit and Piedmont Authority for Regional Transportation received Memos
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https://etcinstitute.com/triangle-wake-county-nc-transit-portal/
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Ride Time of Route Table Ride Time of Route

Direction County Trip Type

Route Name ‘Count of Route Name | Average of Travel Minutes
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Presenter Notes
Presentation Notes


INTERNAL NOTE: Some values (such as income) will differ in the dashboard versus the results. The Reports include the percentage of riders who refused to disclose their income, while the dashboard removes this value from the results
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Triangle Regional Transit Survey \
Contact Information

Melanie Rausch, City of Raleigh
Melanie.Rausch@raleighnc.gov

Alpesh Patel, Cambridge Systematics
apatel@camsys.com

Ann Steedly, Planning Communities
asteedly@planningcommunities.com
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